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 Need help finding something? Talk to one of our Parts Professionals

General Help:

+86-138-1985-2635
Email a Question
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 Submit a question to our support team by emailing us.  
Email: admin@pabokai.com
Mailing Address:
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 Prefer to write us? Our corporate address is: 
Wanyang Industrial Zone

       Pingyang County, Wenzhou City

       Zhejiang Province,China

FAQS页面
Q WHAT IS THE WARRANTY?
A 12 months quality warranty-replace or refund；please keep the bad ones in your hand, that will be returned back us if necessary. During delivery, we would offer the tracking number to the clients as soon as possible and put attention to the order after arrival. After delivery, we would keep in touch with the clients for the sake of after-sales service.
QWHAT CAN YOU DO TO COMPLETE THE ORDER PERFECTLY? A Before delivery ,we would get our clients’ meaning totally. Paying more attention to the important points, especially price, freight, packing and quality.
QCAN YOU OFFER THE SAMPLE?
AYes,we can offer the sample and you should pay for it with the freight cost.

QWHEN CAN YOU DELIVER THE ORDER AFTER PAYMENT?

AIf we have stock,1-3 days out of factory ,7-10 days by express,15 days by air ,30 days- 50 days by sea. Offering you the tracking number as soon as delivery. If no stock, the production time:20days-45days.
QWHAT IS THE PACKING?
ANeutral packing of carton or wooden case according to your willingness.
QWHAT IS YOUR PAYMENT TERM?
AThere are three kinds of payment term. Firstly,the way of bank account transfer or Paypal,Western Union. Secondly,for the new client,30% deposit T/T in advance, The balance must be paid before the shipment.

GET A BROCHURE
这个下载文档的超链接 可以自定义

REQUEST A QUOTE

Contact PABOKAY Products Customer Service

For general inquiries,please fill out the information below and we will help address your specific question. You can also call us 0086-138-1985-2635, Mon-Fri 8am-5:30pm EST.
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